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Real-Time provides an efficient workflow for the transfer of

data from Applied TAM or Epic to carrier partners/vendors
and back.



APPLIED EPIC REAL-TIME

CONFIGURATION AND USAGE

RUNNING REAL-TIME

Once Real-Time has been configuraed and updated, use the following steps to run a Real-Timea
quoting session.

1.  Enter a new client or locate an existing client, and enter application data. After application data
has been entered, highlight the policy and click the Real-Time button.
Noate: A policy containing at least the minimum required information (Type, Description, Effac-
tive and Expiration Date, Line and Status codes, and Agency/Branch information) must exist on
the selected account in order to launch Real-Time.
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2. The Real-Time interface launches.
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File  Help

Customer Detail

Type Insured
Lookup code  DANIELMIOL
Account name  Michael & Emily Daniels

Address 726 Beech Dr
Schaumburg, IL 60193

Status Detail

Welcome to Epic Real-Time...
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Evaluation Dates: From |2flf2016 | v | To |2,’1,'2016 | v ‘

Details

Hold Ctrl key to select multiple lines on a single policy.

Agency INS - Insurance Services Inc.
Branch OQAK - Insurance Services - Oak Brook

Department PL - Personal Lines

Prit Cntr  PL-S - Personal Lines - Small

Company Code Product Name Accepts Attachments
ALLIN1 Allied Insurance - Personal Auto - Epic No
[ eMcNg EMC Insurance Personal Auto RTR - TES.. No
[ HARINI Oshorne Insurance / Auto Test No
HARIN1 Hartford Quote to Issue Auto No
[] HARINT Riley Insurance / Auto No
PROCAL Progressive Auto Quote - Epic No
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HOME HO43567201 01/30/2011 01/30/2012 TRACAL
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AUTO TED 06/05/2015 06/05/2016  ALLINI
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3. Select an option from the Command dropdown menu. Mot all options will appear for all agen-
cies, as the command options are limited based on the carriers available for the agency.



File  Help

Customer Detail

Type Insured
Lookup code DANIELMIOL

Status Detail

(3) Transaction results returned...
{2) Sending request to server.

i

Account name Michael & Emily Daniels

Address 726 Beech Dr
Schaumburg, IL 60193

Commands I

@ Polides  © Claims |Rate

Command Options |

From |2f1f2015 ‘ v ‘ To ‘2,’1,’2016

Evaluation Dates:

Details

Hold Ctrl key to select multiple lines on a single policy.

Agency INS - Insurance Services Inc.
Branch OAK - Insurance Services - Oak Brook
Department PL - Personal Lines
Prit Cntr  PL-S - Personal Lines - Small

Po A D (
? Search where | v ‘ v

Policy/Line Type ‘ Policy Number

HOME HO43567201

AUTO TBD

AUTO TED |
AUTO TBD

. s
RealTime Transactions Resufts -

Company Company Line Type Total Premium |  Package Premium

Allied Insurance - Personal Auto - Epic WP_USAuto $1,294.80 I
Hartford Quote to Issue Auto WP_USAuto

Progressive Auto Quote - Epic WP_USAuto

Coverage/Premiums |C0mments‘ Additional Info ‘Attachments (1)| Status ‘

Unit = | Coverage | Limit | Deductible ‘ Premium

Veh 2007 BMW 328i VETP $667.95

Veh 2007 BMW 328i Bl 250000 500000 §183.65

Veh 2007 BMW 328i PD 250000 $106.59

Veh 2007 BMW 328i CoLL 500 §274.51

Veh 2007 BMW 328i comp 500 §7797

Veh 2007 BMW 328i MEDPM 5000 §25.23

Veh 2009 Honda Civic VFTP $581.65

Veh 2009 Honda Civic Bl 250000 500000 §180.17

Veh 2009 Honda Civic PD 250000 §12231

Veh 2009 Honda Civic CoLL 500 §203.83

Veh 2009 Honda Civic comp 500 $38.22

Veh 2009 Honda Civic MEDPM 5000 §37.12

‘ Accept ‘ ‘ Requote ‘ ‘ Issue ‘ ‘ Cancel ‘
| 161s | RTRESULT

S ———————————————————
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1. To attach files to a Real-Time transaction, make sure the selected carrier accepts attachments,
and click the Artachments link label to bring up the Arrachments screan.

2. The wiew filter defaults to all attachments associated to the account. If desired, change the
view filter to view attachments from the past three or six months.

3. Attachments associated to the account/policy populate in the Availoble Arrachments list.
Highlight the attachment to send and click on the down arrow button to mowve it to the Salect-
ed Ammachments list.

Note: To move all attachments between the Availoble Attachments and Selected Attachments
lists, use the double up and down arrow buttons.

The Add Existing File, Add Email, and Preview butions allow files to be attached from a worksta-
tion, emails to be attached from an email account, and selected attachments to be previewed,

respeactively.
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File  Help
Customer Detail Status Detail
Type Insured g ;:r;si:chon results returned...
g request to server..
Lookup code  DANIELMIOL (1] Building request
Account name  Michael & Emily Daniels Welcome to Epic Real-Time..
Address 726 Beech Dr g "
Schaumburg, 1L 60193 MR =
"Accept Transaction -
Lot Apply change for Rate transaction? I
® Polides  ® Clai Rate ,
o Poliges  © Claims ‘ EE e T -
0 a uptio I Description ‘
Evaluation Dates: From \:vmots | v ‘ To |2,’1/2015 | v Issuing company l:m
Defails Premium payable -
Hold Ctrl key to select multiple lines on a single policy. ‘ Raute Attachment(s) ‘
e ] stachment Routing
Agency INS - Insurance Services Inc. File Name Status
Branch OAK - Insurance Services - Oak Brook Allied Insurance - Personal Auto - Epic - Quote Report/Text Proposal Unrouted
Department PL - Personal Lines
Prit Cntr  PL-S - Personal Lines - Small
= Policies - All Except Marketed ¥ |
‘Y Searchwhere| |V|| ‘VH
Policy/Line Type Policy Number ‘ k)
HOME HO43567201 [0
AUTO TBD |
AUTO TBD |
AUTO TBD L
Double dick to route an attachment or hold the Ctrl key to select multiple attachments. 0K H Cancel ‘
| 0355 | RTACCEPT
————————————————————
Go ‘ ‘ Cancel




Allied

Insurance

1 Natlanwide Ingurance® campany

Launch to Agent Center - Please click only once.

ALLIED INSURANCE REAL-TIME QUOTE PROPOSAL

AGENT INFORMATION:
nsurance Services - Oak Brook
2005 Hyatt Circle

Qak Brook, IL 60523

Phone: 1-630-4689200

Fax: 16304685201

QUOTATION PREPARED FOR:
Daniels, Michael Emily

726 Beech Dr

Schaumburg, IL 60193-

Quote Number:
Policy Effective Date:
Policy Premium:

DRIVER INFORMATION

Ori# Name

1 Michael A Danizls

2 Emily K Daniels
VEHICLE INFORMATION
Veh# YearskeMode!

1 2009 HOND CMIC LX
2 2007 BMW 3351

PPDM 0056841230

(21012016

§1294.80
DOB.
01031975
09/06/1978

Quote Date;
Effective Date of Rate:
Down Payment Amount:

Sex
Male
Female

Type
4 Door 100in
4 Door 100in

COVERAGE INFORMATION - Vehicles 1-6 (*) Coverages shown in thousands of dollars

Coverage
Liabilty
Property Damage

Medical Payments

Comprehensive

Collision

Your 6 month premium for each vehicle is:

Uninsured Matorist BI (per palicy)

Your total 6 month premium is :

Limit
250000

20
5000

Varies Per Vehicle

Varies Per Vehicle

2550

Home Phone: 8473526637
Work Phone:
020112016
011252016
543160
MaritaliCivil Union Status
Married
Married
Symbal
014
020
Premium Premium
Weh1 Veh2
$180147 518365
24 510659
3112 .0
53822 §T797
500 Ded 500 Ded
520383 §274 51
500 Ded 500 Ded
§581.69 §667.95
34520
§1,294.80

Premium
Veh 3

Policy Term:

Monthly Payment:

Relationship

Applicant

Tenmitory

458

Premium

Veh 4

6 months
521580
Licenses
43985461
34565734
Usage
Work
Pleasure
Premium Premium
Veh§ Vehd
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TAM, Vision, DORIS & Epic
Rating Vendor Reference Guide
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Personal Lines Commercial
APPLIED DORIS o e | EP1C and TAM
A CARRIER Flat File Bi e Mot
Directional Rati Direction
TAME, Vision®, DORISE & Epic®
Rating Vendor Reference Guide
June 2015 g
X = Rating Available E
T= Currently Testing Rating Integration
| = Rating Vendor working on Integration g
Contact the Rating Vendor for availability for your state. ; ? - E i
ez [ f (0]
= 1 = 1 <1 =
ACS - Agency Computer Systems X X
|EBoston Software (WinRater) X X I I
ICapital Software X X
CCi X X
|FSC - WinFSC (Vertafors) X X
Gaines Insurance X X
B Systems X X I I
ICE Systems, Inc X X
ITC - Insurance Technologies Corp. (TurboRater) X X X
IMI Assistant (Part of F3C) (Vertafore) X X X X
[M&R Information Services X
[MULTICO Rating Systems X X
[PL Rating (Vertafore) X X X X
|Quadrant Information Services X
[Quoterush X
SEMCAT X X

Epic Flat File Rating available as of 6.0 MUZ2
Product Codes = RITK or FFIN



